CUSTOMER CASE

GIVAUDAN INDIA Ptd. Ltd.

Sector, activity
Fragrances, flavours, personal care.

Vijayakumar Nagaraj, Quality Manager

Main Location, city
India — Bangalore Area

Gas Supply for Analytical Laboratory Instrumentation. Continuous gas availability is essential for laboratory
instruments such as gas chromatography systems and other analytical equipment used in fragrance and
flavour analysis. The application requires:

Stable and uninterrupted gas flow

High purity gas quality

Reliable daily operation

Reduced downtime for laboratory continuity

Safe laboratory gas management

Before implementing the LNI Swissgas solution, the laboratory experienced repeated breakdowns and limited
support with the previous gas supply system.

Reliability and operational continuity became key priorities.

Givaudan India selected:

Hydrogen Generator: HG PRO M

Nitrogen + Zero Air Generator : NGA SIRIO

Zero Air Generator: ZA FID AIR

The LNI Swissgas Hydrogen, Nitrogen and Zero Air generation system was installed during Summer 2025 to
support Givaudan India’s analytical laboratory operations.

The customer particularly appreciated:

Stable generator performance

Reduced downtime

Safe operation

Easy gas management

Good service and support quality



Reduced Downtime & Improved

Reliability with safety.

Better support experience.

Great experience with better solution. Repeated breakdowns with minimum support, as of today from 8 months

the downtime is minimum. After the installation of the LNI Swissgas generators, the laboratory significantly
improved operational continuity.
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